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Survey Methodology
2018 City of Rochester

The Morris Leatherman Company

400 Randomly Selected City residents
Telephone interviews conducted between May 
22nd and June 20th, 2018
Average interview time of 27 minutes
Non-response level of 5.0%
42% Cellphone Only Households
14% Landline Only Households
44% Both Cellphone and Landline Households
Results projectable within +/-5.0% in 95 out of 
100 cases
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Demographics I
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Demographics II
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Like Most about City
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Most Serious Issue
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Quality of Life Rating
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City As Place
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Sense of Community
2018 City of Rochester
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Excellent  37%

Good  51%

Only Fair  9%

Poor  2%
Unsure  1%



Fixed or Improved for Future
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Missing/Improve Quality of Life
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Importance to Quality of Life
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Rating of Rochester
2018 City of Rochester

The Morris Leatherman Company

93

89

97

94

90

86

70

84

82

88

3

12

3

4

10

13

25

10

15

11

Schools

Public Safety

Parks and Trails

Public Libraries

Open Space

Community Celebrations

Public Transportation

Recreational Programs

Theater/Concerts/Arts

Shopping Opportunities

0 20 40 60 80 100 120

Favorable Unfavorable



City Service Ratings
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Perception of Property Taxes
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Value of City Services
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Property Tax Increase to....
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Empowerment
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Mayor and City Council
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City Staff
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Community Characteristics
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Greatest Public Safety Concern
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Rating of Park System Components
2018 City of Rochester

The Morris Leatherman Company

79

78

88

52

52

46

27

39

63

76

28

2

5

4

1

2

3

1

1

1

1

1

Larger Community Parks

Smaller Neighborhood Parks

Trails

Community Ballfields

City Golf Courses

Graham Arena

National Volleyball Center

Plummer House

Recreation Center

Quarry Nature Center

125 Live Center

0 20 40 60 80 100

Positive Negative



Primary Source of Information
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Feel Accepted, Valued and Welcomed
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Headed in Right Direction
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