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Survey Methodology

2018 City of Rochester

Randomly Selected City residents
ohone interviews conducted between May

22Nna

and June 20th, 2018

@Average Interview time of 27 minutes
@Non-response level of 5.0%

D42%
©14%
244%

Cellphone Only Households
Landline Only Households
Both Cellphone and Landline Households

@Results projectable within +/-5.0% In 95 out of
100 cases
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Demographics |

Less than 5 Years
Sixto Ten Years
10to 20 Years
21to 30 Years
Over 30 Years

Households with Seniors

Household with Children

Homeowners

Renters

Male

Female
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The Morris Leatherman Company

10 20 30 40 50 60 70 80




Demographics Il
2018 City of Rochester

18-24 9
25-34 | | 19
35-44 | 21
45-54 | 16
55-64 20

65 and older | 15

White | 69
African American 10
Hispanic-Latino | 6

Asian-Pacific Islander | 7
Bi/Multi-Racial E C1Percentage

Financially Stressed | 34
Financially Comfortable 65

Ward One [ 19
Ward Two [ 1
Ward Three ‘
Ward Four | 13
Ward Five | 18
Ward Six | 16
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Like Most about City

Small Town Feel
Friendly People
Mayo Clinic

2018 City of Rochester

Parks and Trails

Close to Family/Friends

Quiet and Peaceful
Schools
Close to Job
Retail/Dining
Safe
Green Spaces
Place to Raise Family
Location
Sense of Community
Well Maintained
Scattered
Unsure

2 4 6 8
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Most Serious Issue
2018 City of Rochester

Too Much Growth
Rising Crime S
High Taxes

Drugs

Lack of Affordable Housing
Lack of Jobs

Street Maintenance
DMC Project

Traffic Congestion
Drinking Water Quality
Homelessness

High Cost of Living

Scattered
Unsure
Nothing
0 2 4 6 8 10 12 14
M Percentage
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Quality of Life Rating

2018 City of Rochester

Excellent
38%

| OnlyFair
5%

Good
57%
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City As Place

2018 City of Rochester
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Excellent Good Only Fair Poor Unsure
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Sense of Community
2018 City of Rochester

Excellent 37%

Good 51%
OnlyFair 9%
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Fixed or Improved for Future

2018 City of Rochester

More Parks/Green Space

Better Street Maintenance

More Affordable Housing
More Retalil
Reduce Crime
Traffic Control
Too Much Growth
More Social Services
Pedestrian Safety
Better Drinking Water
More Jobs
Drug Epidemic
High Taxes
Less Focus on DMC
Scattered
Unsure

Nothing
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Missing/Improve Quality of Life

2018 City of Rochester

Youth Center
More Green Space

Gainful Employment

Scattered

50

M Percentage
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Importance to Quality of Life

Schools
Public Safety
Parks and Trails
Public Libraries
Open Space
Community Celebrations
Public Transportation
Recreational Programs
Theater/Concerts/Arts

Shopping Opportunities

2018 City of Rochester
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Rating of Rochester
2018 City of Rochester

Schools 93 3

Parks and Trails 97 |

Public Libraries 94 4

Open Space 90 | 10

Community Celebrations

Public Transportation

Recreational Programs

Shopping Opportunities

86 13
0 20 40 60 80 10

Favorable Unfavorable
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City Service Ratings

2018 City of Rochester

Police

w

Fire

Recycling
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Storm Drainage/Flood Control

Park Maintenance
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Recreation Programs

Animal Control

(00}
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Library Services

Utility Services

Street Repair/Maintenance

Snow Plowing

Street Lighting

o
N
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Perception of Property Taxes

2018 City of Rochester
50 46
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VeryHigh About Average Unsure
Somewhat High Somewhat Low
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Value of City Services
2018 City of Rochester

Excellent
15%

Good
69%

| Unsure
3%

™~
Only Fair

13%
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Property Tax Increase to....
2018 City of Rochester

60

4

50 49

40 | |

20 | |

8

10 |

6

Favor Oppose Unsure

CIMaintain EImprove/Enhance
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Empowerment
2018 City of Rochester

Yes
71%

| Unsure
6%

No
23%
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Mayor and City Councill

2018 City of Rochester

Great Deal ‘
Fair Amount
Very Little
Nothing

Strongly Approve
Approve
Disapprove

StronglyDisapprove

Unsure
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City Staff

2018 City of Rochester

\
|
Quite ALot

Some
VeryLittle

None

Excellent
Good

Only Fair

Poor

/ /
Unsure Y Y
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Rochester City Hall Contact

2018 City of Rochester

Yes 9
41% |
W ait for Receptionist s | — |

Staff Courtesy

Ease of Obtaining 0

29% 0 20 40 60 80 100

M Positive M@ Negative

Contacted City Hall Quality Service
during Past Year Dimensions
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Community Characteristics

2018 City of Rochester

SFH/Less than $200K [
Affordable Rental Units  [IIERIM]
Luxury Rental Units
Condominiums 69

Townhouses n| ‘ 62

Starter Homes E 35
Mov e Up Housing =E%| 60 |

Higher Cost Housing | | 55

33 [ 61 ]
24 [ e

| 50

!:ﬂ

Assisted Living E 58
Nursing Homes |l 60
Senior One-Lev el/Association 53

Parks/Open Spaces 69
Trails/Bikeways 68
Service Establishments 76

Retail Shopping :75 %‘
68 | |

Concert/Sports/Entertainment Venues

Dining Establishments | 7

Cultural/Educational Opportunities 68 | | _

- FpERE
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M Too Many [CJAbout Right ElToo Few
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Greatest Public Safety Concern
2018 City of Rochester

Violent Crime 6

Traffic Speeding
Drugs

Youth Crimes/Vandalism

Identity Theft

Business Crimes

Residential Crimes

All Equally
None

Unsure
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Rating of Park System Components
2018 City of Rochester

Larger Community Parks

Smaller Neighborhood Parks

Trails
CommunityBallfields
City Golf Courses

Graham Arena

National Volleyball Center 27 |

prummer House [T,

Recreation Center

Quarry Nature Center

125 Live Center

o
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Primary Source of Information
2018 City of Rochester

40

Local Newspaper

Social Media

W ord of Mouth

EPercentage

Mailings

Cable Television

Scattered
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Feel Accepted, Valued and Welcomed
2018 City of Rochester

Yes
96%

/__Unsure
1%
No

3%
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Headed in Right Direction

2018 City of Rochester

Right Direction
87%

/__Unsure
3%

N
Wrong Track

10%
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