
 

How to obtain a list of licensed contractors 

 

1. Open the City of Rochester’s Accela Citizen Access portal. 

2. Under “City Licensing” click “Search Applications.” 

This will open a new webpage. 

3. At the top right corner of the page, click “Reports.” 

 

 

https://aca-prod.accela.com/ROCHESTER/Default.aspx


 

This will open a drop-down menu of options. 

4. Depending upon the type of contractor you are looking for click either “Sewer & Drain 

Contractors” or “Sidewalk Contractors.” 

This will generate a report with a list of licensed contractors for the trade you selected. 

 

Please note: These lists are continually updated as contractors are approved or as 

licenses expire. Never rely on an old report. For accurate information, follow these steps 

to run a new report any time you are trying to verify that a contractor is licensed with the 

City. 
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